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Tetrads and Spotify 

Introduction

	 Music is everywhere today, and people are seen often with their headphones in almost always listening to something such as a podcast, music or even talk radio shows. With so many options for how to get music, people tend to turn towards outlets that give you unlimited access of music with no interruptions, that’s why music services such as Spotify have become increasingly popular. Spotify was formed in 2006 in Stockholm, Sweden by Daniel Ek and Martin Lorentzon (Parsons). The company then officially launched in 2008 but was not seen in the United Kingdom until 2009 and United States until 2011 (Parsons). As the company grew in popularity and size, it would then become on the New York Stock Exchange in April of 2018 (Parsons). Spotify has increased its music as well as adding podcasts and music videos to its services. Spotify is currently the most popular streaming service in the world with a community of 207 million users, including 96 million subscribers, across 78 markets (Spotify Company Info). 
Theory
	Marshall McLuhan’s Theory of Tetrads can be applied to how Spotify has become a popular medium. McLuhan defines the concept of how tetrads work saying, “In presenting the laws of media in tetrad form, our object is to draw attention to situations that are still in process, situations that are structuring new perception and shaping new environments, even white they are restructuring old ones, the structures of media dynamics are inseparable from performance” (McLuhan, 116).  Tetrads provide a way to think about the wide variety or mediums that are accessible in today’s society in a more detailed way in order to better understand how they developed and what they originated from. There are four different questions to ask when thinking about tetrads. The first is what does the medium enhance (McLuhan, 129). This means what about the medium makes it enjoyable or easier for the user. The next question is what does the medium retrieve (McLuhan, 129). This question asks what from the past does the medium replicate. The third question asks what does the medium flip into / reverses into (McLuhan, 129). This means what unintended result comes from the medium. The last question to ask is what does the medium make obsolete (McLuhan, 129). This question looks at what from the past is becoming unused because of the new medium. With these four questions in mind, one can apply it to the use of new mediums, such as Spotify, and learn more about how the medium developed.
Enhance 
	The first question to consider with Spotify as a medium is what does it enhance. Spotify enhances ones overall listening experience. Being able to choose the exact song, album, or podcast and having the opportunity to create your own playlists makes this extremely user friendly and an enjoyable experience. Spotify additionally offers a variety of options for listening. There is a free option with limited commercials where you can shuffle your playlists and other music (Spotify: Music for Everyone). Next, there is premium which gives you no commercials, unlimited skips, and the ability to download music to listen offline (Spotify: Music for Everyone). There additionally are premium options such as Hulu with premium, premium for students, and premium for family (Spotify: Music for Everyone). These options cover a wide range of people and can help make the process even more enjoyable when you find the best fit for your listening needs.
Retrieve
The second question asks what does the medium retrieve. This focuses on the things in the past that this medium originates from. Music has always been something that people enjoy listening to and it has evolved in a variety of ways. Music listening started out in 1877 when Thomas Edison invented the Phonograph, a device that only was able to play one recording once (CBBC, 2014).  Over time, devices were advanced and developed into records and then cassette tapes. The concept of listening to music portably developed with the creation of the Sony Walkman in 1979, which made it so one person could listen to their tape wherever they wanted and just themselves (CBBC, 2014).  Then with the invention of the CD and the portable CD player this was reaffirmed again and then the iPod was created in 2001 which increase the idea of listening on the go by yourself (CBBC, 2014). Spotify and other streaming services are reaffirming the idea of portable music with the user choosing exactly what they want to here at any given moment. Spotify lets the user embrace the idea that they can listen on their own to whatever they want, whenever they want and have it be a personal experience.
Flip
	The third question asks what does the medium flip into. This is something that the medium did not necessarily mean to have as a result of its creation. I think that for Spotify there is isolation that comes from using it. Many people will listen to their music whenever they get the chance to put their headphones on and not communicate with others. People will have their headphones in while they to walk places, take public transportation and while with other people when working. Music is something that has brought people together to enjoy and although this happens most of the time when people bond over sharing their favorites, there is still the instances where people will be isolated listening to their music alone or put their music on their headphones when around others as well.
Obsolete
	The last question asks what does the medium make obsolete. Spotify is an application that can be used on a phone or computer and it is very accessible. There are many forms of music listening devices that no longer are successful or are not as popular because of streaming services like Spotify. For example, cassette tapes and Sony Walkman’s, and portable CD players and iPods are no longer as popular today. Because of new technology, these products have become obsolete and the ways to access music are much different now. Spotify is easy to download on a computer or smart phone and therefore makes using those older types of personal music devices obsolete. 
Evaluation
	Overall, Spotify is a very popular application that many enjoy using today. I think that after looking at all four of the tetrad questions and considering how they affect people who use it that it has more positive outcomes then negative ones. Spotify ultimately provides and enjoyable listening experience to those who use it and gives them a wide range of music and podcasts to listen to. It gives listeners a large amount of content to access and lets the user determine what they want out of the application when they can choose what exact song to listen to with Spotify Premium. The only area that provides some concern is that people could potentially become more isolated by using Spotify and putting on their headphones to listen to music in situations where there could be an opportunity to communicate with others which makes music more of a personal experience rather than a group experience.  
Conclusion
[bookmark: _GoBack]	In Conclusion, by looking at Spotify using Marshall McLuhan’s tetrad questions one is better able to understand the specific medium and what came before it. Spotify is a popular way that people listen to music today and gives great opportunities to personalize it for a specific users likes and dislikes. Spotify has followed other personal music devices such as the Walkman, portable CD players, and iPods and become the next great use for personal music enjoyment on one’s smart phone. Completing this tetrad analysis has made me interested to see if someday there is an advance in personal music that could make streaming services like Spotify become obsolete because it’s been replaced by something bigger and better. 
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