Hannah Wright
wrighthannah18@gmail.com ~ 920.573.6139
EDUCATION
St. Norbert College, De Pere, WI                                                                                 	 Anticipated Graduation May 2022
Bachelor of Business Administration 
Major: Business Administration Marketing Minor: Communication Studies
WORK EXPERIENCE
SECURA Insurance, Neenah WI        			                                                                March 2020-Present
Agency Training Intern
· Prepare and organize materials to ensure all classes provided to agents run smoothly and fulfill SECURA Insurance standards
· File continuing education using Microsoft Excel to provide agents with their credits to maintain their insurance license
· Communicate with agents in various states via email and phone call to remind them of important deadlines regarding their insurance license
St Norbert College Academic Support Services, De Pere, WI			             January 2020-January 2022
Academic Tutor 
· Create and implement lesson plans using easy-to-understand terms for students to be able to deepen their knowledge in the subject
· Develop actions plans based on students’ academic goals to achieve a higher grade
· Participate in both mandatory and volunteer training sessions to better improve ability to assist students
Kastein Family, Winneconne, WI 							              	 May 2015-August 2020
Caretaker
· Prepared and served meals with balanced nutrition for the children to maintain healthy eating habits 
· Established positive relationships with children by orchestrating a range of creative activities to keep children engaged throughout the day
· Performed various housekeeping duties to uphold a safe and clean environment
The Paine Art Center and Gardens, Oshkosh, WI 		                               	        November 2016-January 2020
Cupcake Café Assistant 
· Trained employees who were new to the café and educated them on policies and standards
· Communicated with customers in a friendly manner to fulfil their needs 
· Monitored food/drink station and restocked and organized as necessary so customers were satisfied
ACTIVITIES
Father Carr’s Place 2B, Oshkosh, WI				                                               November 2019-Present
Volunteer
· Provided support for low-income women and children of various ages
· Planned numerous activities for women and children to participate in throughout the evening 
SKILLS
· Proficient in Microsoft Word, Excel, and PowerPoint 
