The purpose of the paper is to analyze the film, The Social Dilemma, through the lens of a student taking Persuasion Communication. The film uses many tactics and techniques that have been addressed in our textbook and lectures. This paper will look into ethos, pathos, and logos to see how those are being portrayed throughout the film. Additionally, the film uses credibility, authority, aspects of the Elaboration Likelihood Model, and the Social Judgment Theory to get its point across. The film tells us how technology and media are changing our lives and affecting society. Since every individual is viewing unrealistic photos on social media platforms, self esteem and self value are majorly decreasing because individuals try to live up to unrealistic expectations and fail. 
Throughout the documentary, ethos is established through the inclusion of people such as Tristan Harris, Jaron Lanier, and Sandy Parakilas. These people have worked for Facebook, Google, Uber, and written books regarding the effects of social media. By featuring people with such experience and extensive backgrounds with these technology companies, it establishes authority and credibility to the viewers. Most viewers will not have detailed experience working with the functions of technology and social media, so being informed about the functions by professional engineers persuades viewers to trust the information they are receiving. This will result in viewers agreeing with the film's views. 
Turning our focus to pathos, viewers will be persuaded to agree with the film’s point of view since their personal emotions will be brought out. Many viewers have families, friends, and communities that are divided because each individual is receiving different channels that reinforce their own type of thinking. As a result, individuals have a strong emotion for their own beliefs and tend to strongly conflict with individuals of other beliefs. Many viewers will feel emotions of regret, sadness, or be triggered by this documentary. Some may feel regret that they spent so much of their summer on social media instead of enjoying their family’s companionship, the weather, and the time to reflect. Some may be sad that their family members do not see how social media is altering their lives for the worse. Others may be reminded of people with opposing views, and become triggered when thinking about having to deal with them. By eliciting emotional responses, viewers will feel more attached to a certain point of view in response to the information presented. 
Logos is used in many ways to persuade viewers that their point of view is accurate. The film provided statistics of the increasing numbers of individuals experiencing anxiety, depression, self harm, cutting, body image issues, and many more psychological problems. Additionally, since Generation Z is the first generation in history to be involved with social media in middle school, they are noticing this generation is more fragile, less comfortable being themselves, have gone on less dates than other generations, and other social issues. Generation Z spends so much time on social media that their sense of worth and identity are taken because most images shown on these platforms are photoshopped and distorted, non realistic photos. Lastly, these platforms are training and conditioning people to use a digital pacifier to ease feelings of sadness and boredom. This is problematic because people are avoiding their feelings and instead occupy their time with screen time.   

The sources responsible for this film show credibility, which was slightly mentioned earlier, and authority to make their argument more convincing. The film provides credibility by including former employees of tech companies, and getting first hand information from them. Authority is obtained through mentioning the backgrounds of these former employees and by the way they are dressed. Most of them are dressed professionally and speak in similar accord. This makes them appear more professional and makes them have authority over the topic they are informing the viewers of. By appearing credible and authoritative, viewers are persuaded to believe that the information they are receiving is accurate. 

Throughout the documentary, the Elaboration Likelihood Model is used through central routes, peripheral routes, ego, and involvement. The speakers give us central routes when they discuss the information. Three main goals of tech companies that are mentioned include engagement, growth, and advertising/revenue. In order to achieve these goals, data is harvested from phones and used to manipulate users into a certain thinking pattern. Additionally, everything one looks at online is tracked, from how often you look at a picture, how long you look at the picture, and what the picture is. Essentially, they get to know your personality better than you do by using their algorithm. 
Peripheral routes are being used by including intense background music. This creates suspense and fear when paired with the information being told to the viewers. They include sneak peeks into a family’s life, specifically the son, and show how it is altering his life, personality, and family relationships. Three guys shown in the film represent the three goals of tech companies, to show how an individual is manipulated through technology use. Regarding ego and involvement, individuals who spend lots of time on their technology device tend to have lower feelings of self confidence. Because many media platforms show images of individuals with perfect bodies and lives, other viewers on the same platforms begin to compare themselves to these ideals. This issue is that no one can obtain these ideals because they are unrealistic and oftentimes fake. Viewers become so obsessed with these perfect expectations and even engage in self harm in an attempt to become, what they think, is socially acceptable.

Both sides of the issue with technology are mentioned, but mainly the negative effects of technology. By incorporating both sides of the issue, it allows viewers to trust the information they are receiving, and ultimately agree with the film’s point of view.  Technology provides many good uses for health, finding organ donors, online counseling, and connecting family and friends who do not live close. Many grandparents and cousins are very thankful to have Facebook to keep updated on a family member’s whereabouts and adventures. Also, these companies provide jobs for many people and help support their families finances. From a business standpoint, technology companies advertise and make their product desirable just like any other business tries to do. However, in making the product more desirable, we have gone a few steps too far, and the products are now addictive. 
The negative side presented in this film mentions the algorithm that is designed to reinforce a viewer's prior thoughts and wants. Viewers will have a false sense that everyone has the same view as them, since that is only what they are shown. When this occurs, once the viewer comes into conversation with people holding other views and beliefs, it can become very argumentative. If everyone believes their own views are right because that is the only thing they are exposed to, then they become inconsiderate to others and think only their own beliefs are correct. This results in massive segregation since every individual is receiving subjective news. 

One of the film’s persuasive purposes is to inform viewers on the current problems with media and technology. Viewers and society are being damaged as a result of the algorithm and addictiveness of these platforms. Even though the film makes the situation seem very scary, it does acknowledge that since humans created it, we have the ability to change how the algorithm works. The film’s second persuasive purpose is to get viewers to recognize the results of technology in their own lives. If they are able to see their own family and friends being affected, they are more likely to be concerned with the issue. 
Analyzing the film through the Social Judgment Theory, I am convinced by the argument that current media and technology are damaging individuals and societies. I chose the latitude of acceptance because I have personally experienced a lack of self worth as a result of being addicted to trying to look like a model on media platforms. Through prior conversations with friends and family, they also assimilate to the argument that technology and media are affecting our lives in negative ways. Finally, the reason I feel strongly about this film is that my own ego is involved in the issue. I have always gone through phases of deleting media and redownloading it, and I noticed when I removed it from my life, I was able to love myself more. This occurred because I removed constant comparison from my life. I believe that more people should watch this film because it could open their eyes to see where some of their unhappiness and society’s polarization is coming from. 

It is clear to see that our current generation is different from generations before us. After watching the film, society can start to understand why we are so polarized and cannot find true happiness. Since we are trying to reach a lifestyle and body image that is unrealistic, our self esteem is affected. Also, when every individual receives different information tailored to their own beliefs, we become polarized. This combination makes society a mess. However, there is hope and we can fix it, if we just change the algorithm. The film incorporates many persuasion tactics and techniques to drive its point home. By using techniques such as addressing ethos, pathos, and logos, it convinces viewers to believe their point of view. 
