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Approaches to Relational Development

Uncertainty 
Reduction 
Theory (URT)

Stages of 
Relationships

● Social Penetration Theory (SPT) 
● Stage Model of Coming Together/Apart 

(“staircase stage model”)

Turning 
Points

Turning points - “any transformative
event that alters a relationship in some 
important way, either positively or 
negatively” (Baxter et al., 1999, p. 294).
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Turning points are events that each 
partner considers “significant” and the 
perceived impact on their relationship

Perception
Characterize relational 

interaction and critical incidents, 
in which relationships progress 

and regress over time

Process View

Turning Points

Change

Focus on significant 
points of relationship 

change (periods of 
transformation)

Turning 
Point 

Analysis

Asks participants to 
identify and plot their 

relational turning 
points on a graph



Article

“It’s just like a break-up:” A qualitative analysis of 

turning points in female friendships in early to 

middle adulthood

● Adaptation of the Retrospective Interview 
Technique (RTI), semi-structured 
interviews with women (N = 30) ages 25 to 
45 

● Purpose: Identify turning points related to 
changes in closeness in significant 
friendships with other females during 
adulthood.



RQ1

What types of turning points 
emerge as salient among 
adult women describing 

close, same-sex friendships?

RQ2a

How often, if at all, is 
increased closeness 

described as an outcome of 
each friendship turning 

point type?

RQ2b

How often, if at all, is 
decreased closeness 

described as an outcome 
of each friendship turning 

point type?



Method
● Interview protocol examined participants’ experiences with turning points in their close friendships 

with other women

○ On average, the friendships identified by participants started at age 17 SD (= 7.43), with a range 

from 5 to 36 years of age. 
■ Fourteen participants (47%) discussed a friendship that started before age 18, 11 participants (37%) discussed a 

friendship that started between the ages of 18 and 25, and five participants (17%) discussed a friendship that started 

between the ages of 26 and 36. 

○ The friendships discussed had an average duration of 15.9 years (SD = 7.95), with a range from 2 

to 32 years in length. 

○ Out of the 30 total participants, five discussed a friendship that had ended, while 25 discussed a 

friendship that was ongoing.



Results

Romantic 
escalation 

(dating, 
engagement, 

wedding)

Romantic de-
escalation

(breakups and 
divorce)

Crisis 
Family or 

pregnancy 
crisis

Having 
children

Changes in 
Geographical 

distance

Increased closeness with friends almost always included an element of social support

● While it was the event that was identified as the turning point, provision/receipt of social support 

served as the mechanism to increase the closeness between friends

Turning points that led to a decrease in closeness often described an absence of social support

Reunion 
(sustained 
meaningful 

face-to-face 
contact)

Betrayal 
(turmoil 

surrounding
romantic 

relationships; 
dating ex-
partners)

Conflict

Shared 
activities, self-
disclosure, and 

travel

Cohabitation
(close 

proximity 
created new 

tensions)



Big Bang Theory Example!

https://www.youtube.com/watch?v=3cYw7
5pQre4

https://www.youtube.com/watch?v=3cYw75pQre4
https://www.youtube.com/watch?v=3cYw75pQre4


“My life is one long 

curve, full of turning 

points.”

-Pierre Trudeau
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